[aHHoe npeanoxeHue aenseTca nyd6nmyHon ogepTon.

Hactosiwas OdpepTa pernaMeHTMpyeT yYCroBUs 1 NOpsA0K OKasaHUs YCryr Mo NPOBEAEHWIO
GaHkeToB B LieHTpe cemeinHoro otabixa «AKBAIMNMAPK ®OHTA3W», a Takke npaBa u
006a3aHHOCTM, BO3HMKaOLmMe B CBSA3M € 3TMM Yy Npoaasua u Mokynartens.

BHMMaTENbHO 03HAKOMbTECH C TEKCTOM I'Iy6J'IVI“IHOl7I O(*)eprI, n, ecnu Bbl He cornacHbl C KaKUM-
nnéo MYHKTOM O(*)eprI, Bam npeanaraeTcqa OTKa3aTbCA OT NOKYIMKU M\ ncnonb3oBaHUs ycnyr,
npeagocrtaBiideMblX I'Ipo,anu,OM.

Bebl, kak lNokynaTenb, noaTBepxgaeTe CBOE NpaBo M 4eecnocobHOCTb, PUHAHCOBYHO
COCTOSATENbLHOCTb, a TaKKe CO3HaeTe OTBETCTBEHHOCTb 3a 0683aTeNnbCTBa, BO3NOXEHHbIE HA Bac
B pe3ynbTaTe NpuHATUS HacToswen OdepThl.

1. TepmuHbI ohepThl.
Mokynatenb — hmnanyeckoe nmuo, NPUHsBLLEE B NOSTHOM 06beMe 1 6e3 NCKNoYeHNn BCe
ycnosusi gaHHon odepThbl.
Mpopasey — O6LLECTBO C OrpaHNYEHHOM OTBETCTBEHHOCTLIO «AkBa CTanny» (ropuanyeckun agpec -
109652, r. Mocksa, yn. JllobnuHckas, g. 100, kopn.2);
LleHtp cemenHoro otabixa «AKBAIMAPK ®3HTA3N» — 9T0 MHOroqyHKLMOHAmNbHbIN KOMMMEKC
faccerHOB M BOAOHbIX aTTPaKLMOHOB, PacrnonoXeHHblM Mo agpecy: ropon Mockea, ynuua
JTlobnumHckas, gom 100, kopnyc 2
Mpogasey n MNMokynatenb COBMECTHO UMeHytoTcss CTopoHamu.

3akas — pelueHue Nokynatens npuobpecTn ycnyry opraH13aumm u nposeaeHns 6aHketa B
LleHTpe cemenHoro otabixa «AKBAMNAPK @OHTA3W», odhopmreHHOe NocpeacTBOM OTrpaBkA
3asBk1 C canTa hitps:/fpark.ru/, oTnpaBk KOHTaKTHBIX AaHHbIX C KBM3a Ha cawTe hitps:/fpark.ru/quiz-test/
nyTem OpoHMpoBaHKst GaHkeTa no TenedoHy: 8 (499) 226 19 45 unn nytem GpoOHMpPOBaHNA NpuU
noceweHun LleHTpa cemenHoro otabixa «AKBAIMAPK ®OHTA3U».

MeponpusaTre — opraHmsauvs n npoeedeHns 6aHketa B LieHTpe cemeliHoro otabixa « AKBATAPK
OIHTA3N».

2. MNpeameTt OchepThbl

MpopaBey 6GepeT Ha ceba 00a3aTenbCTBO  OkasdaTb 3aka3umKky YCAyrm No opraHu3aumm
Meponpuatus. lNepedeHb ycnyr dukcmpyeTca B 6aHKETHOM MpeasioxXeHun, dopma KOTOpOoro
ykasaHa B Npunoxexnn Ne1 k HacTosiwen OdepTe. MNokynatenb 06a3yeTca onnatuTb 3TK YCryrn B
nopsiake N B CPOKK, yCTAHOBMNEHHbIE HacTosiwen OdepTon.

MecTto npoBeaeHusa Meponpusatua: LleHTpe cemenHoro otasixa «AKBAINAPK ®OHTA3Wy,
r. Mocksa, yn. JltobnuHckas, g. 100, kopn.2

3. Ycnosusi npoBeaeHunst Meponpuartusa

MeHio Ha Meponpuatne cocTaBnsieTca He no3gHee, YeM 3a 5 kanendapHblX AHEW OO AaTtbl
nposeaeHns MeponpuaTtus.

3akas yTBepxgaetca nytem nognucaHna CtopoHamu lMpunoxeHua Ne1 k gorosBopy, B KOTOPOM
yKasblBaeTCs: HaUMEHOBaHMWe, LieHa 3a eguHuLy, Konudectso 1 obwasa cymma 3akasa, U BHECEHUS
Mpegonnatel B pasmepe 1000 pybnen.

M3ameHeHne ycnoeun Hactoswen OdpepTbl, B TOM 4ucre, cpoka npoBedeHust Meponpuatus,
obbema 3akasza pgonyckaeTtcs ¢ cornacus McnonHutens.

Otkas 3akasumka oT ncnonHeHus Hactosawen OdepTbl gonyckaeTcsl He no3gHee, YemM 3a 1 CyTKu
Ao patbl  npoBegeHus MeponpusTtusa. lNpu atom cymma [MpegonnaTel noanexuT Bo3spaTy. B
cnyyae ceeplumBlLerocs gakta HeceHus lMpogasBuUOM pacxofoB, COMYTCTBYIOLWNUX NPOBEAEHUIO
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Meponpuatus, n otkase Nokynatensa oT nposeaeHua Meponpuatng, ¢ Nokynatens yaepxmeaeTcs
CTOMMOCTb (pakTnyeckn noHeceHHbIX NpogaBLoOM pacxofoB B COOTBETCTBMM C YCNoOBUAMU 3aKoHa
0 3awmTe npae notpebutenen.

4. CTOMMOCTb yCcnyr 1 NOpAAOK pacyeToB

Mpu noanucaHumn Hactoswen OdepTbl 1 Mpunoxenna Ne1 MNokynatenb BHOCUT B Kaccy MM Ha
pac4eTHbI cyeT MNpogasua MpegonnaTty B pa3amepe 1000 (ogHa Thicaya) pybnen. Cymma 3agatka
BXOOMT B CTOMMOCTb YCNyr okasbiBaeMblX B pamkax OgepThl.

CtoumocTb ycnyr, okasbiBaembix [MpogaBLom, onpegensetcs B Mpunoxexun Ne1.

OnnaTta ocTaBlencss CTOMMOCTM  YCrnyr, YykasaHHblx B [lpunoxeHun Ne1, npowussoguTcs
MokynaTtenem B AeHb NpoBeaeHns MeponpuaTtus.

OnnaTa gononHUTENbHbLIX BI04 U HAaNUTKOB, @ Takke, UHbIX YCIYr, He YKa3aHHbIX B [1punoxeHun
Ne1, 3akasaHHbIX [lpogaBuOM WM rocTamu, noceTuswnMn MeponpusatTve no npurnaweHno
MokynaTtens, npou3soanTtcs okynatenem nocne okoH4Yanust MeponpuaTus npu npeabsiBneHun
lMpoaaBuoMm c4yeTa.

[aton wucnonHeHus paeHexHoro obs3aTenbctBa [lokynatena cuuTaeTcs gaTta NOCTYyNneHus
COOTBETCTBYIOLLUMX AEHEXHbBIX CPEACTB B KAcCy UnnM Ha pacdeTHbIn cyeT Npoaasua.

B cny4ae HapyweHusa ycnosuin onnatbl Npogaeel npaBe B OOHOCTOPOHHEM MOPSAKE OTKasaTbCs
oT nucnonHennsa OdepThl.

5. NMpaBa n 06A3aHHOCTN CTOPOH

Mpopasey obs3yeTcs:

- OpraHuszoBaTb M nposectn MeponpuaTne Ha yCrnoBuAX M B CPOK, MpeayCMOTPEHHbIe
MpunoxeHnem Ne1.

- MoaroToBWTb N OKa3aTb OOMNOMHUTENbHbIE YCNyrK, NpeaycMoTpeHHble MpunoxeHnem Net.

- 3abnaroBpemeHHO 3apesepBupoBaTb U obecneunTb OOMMKHbIM 06pa3oM MNOLrOTOBIIEHHOE W
obopynoBaHHOe nomelleHne Ans nposedeHuss MeponpusiTusa: HakpblTb CTOMbl, NPeAoCTaBUTb
cTtonoBble nNpubopbl U obecneunTb pasmelleHne nuu, npurnaweHHblx Nokynatenem (pnanee —
«l0CTM») C y4eTOM 3asBNEHHOro KonmMyecTsa rocten.

- Mopatb lNoctam lMokynatens 6noga M HaNUTKM NO BPEMEHU, B KONMMYECTBE U aCCOPTUMEHTE,
cornacoBaHHbiM1 CTopoHamu. [Nopagok n Bpems nogayv n YyepegoBsaHus 6niog npeasapuTenbHO
cornacoBbiBaeTcs ¢ [Nokynatenem B [NpunoxeHnn Ne1i.

- [pepoctaBuTb KBaANUMUUMPOBAHHLIA MNepcoHan B  KonvMyecTBe, HeobxoAMMOM  Ans
obcnyxuBaHMa 3asBreHHOro konuyectaa foctert B nepuopg nposefeHnsa Meponpusatums

- [No 3anpocy lNokynaTena npegocTaBnsaTe MHGPOPMALMIO O XO4€e BbIMOSHEHUS YCIYr.

- HezameanuteneHo yBegomnaTb Nokynatenss 0 BO3HUKHOBEHUN OBCTOATENbCTB, KOTOPbIE MOTyT
MMeTb 3HaYeHne Ans BbinonHeHus MNpoaasuom cBoux 06a3aTenbCTB MO HacTosiweMy [lorosopy.

- Ob6ecneunTb Hagnexawee TEXHNYECKOe U CaHUTaApHOE  COCTOSHME  MOMELLEHUs,
npeaHasHavyeHHoro Ans nposeaexHns Meponpusatus.

- Mo sanpocy lMokynatena/l'octen lNMpogasel obecneyvMBaeT ynakoBKY MPOAYKTOB U HaMUTKOB,
ONnayeHHbIX B COOTBETCTBMM C npunoxeHnem Ne1, HO HeMcnonb3oBaHHbIX, IO YaCTUYHO He
MCNoNb30BaHHbLIX B xoae Meponpuatus.

lNpopasew, Bnpase:
- B cnyyae Bo3HMKHOBeEHMSA HenpeaBuaeHHbIXx CTOpoHaMM 06CTOATENBCTB, HAXOOALLMXCA BHE BONN
MpogaBua n genawowmx ucnonHeHne obasatenscTB B pamkax [punoxeHns Nel ob6beKkTMBHO
HEBO3MOXHbIM  (ANWUTENbHOE OTCYTCTBME  JNEKTPOCHabXeHWss unum  BOAOCHaGXeHus Mo
HesaBucALMM OT McnonHuTensa npuynHamm 1 T.Mn.) No corrnacosaHuto ¢ [okynatenem nponssecTtu
OAHO M3 crieayrLnX AenCcTBuUn:
e [lepeHectn MeponpuaTue Ha Apyryto aaTy, corrnacoBaHHyto CTopoHamu,
e [lokynatenb umeeT npaBo noTpeboBaTb npusHaHna OdbepTbl HEeOENCTBUTENLHON, a
MNMpoaasey 0b6s3yetcs BepHyTb Mokynatento MNpegonnaTty B TeyeHve 5 paboynx OHen ¢
AaTbl NpeabsBNeHNs COOTBETCTBYOLLEro TpeboBaHus Nokynatenem.

lMokynaTtenb 0basyeTcs:
- MpuHATE M ONNaTUTL yCrnyry B Nopsake, ycTaHOBEHHOM HacToswen OdepTon.
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- He nosgHee, yem 3a 3 pabounmx OHS OO Aatbl npoBedeHus MeponpusTusa cornacosatb C
MpopaBuom Bce BONPOCHI MO opraHusaumm Meponpusatums.

- B cnyyae npusnevenuns lMokynatenem kK npoBegeHnto MeponpusaTus CTOPOHHMX OpraHu3auui
yBegoMuTb 06 aToM nucbMeHHo [Npoaasua.

- KoHTponuposatb nosegeHue focten Meponpuatus.

- bepexHo obpawaTtbesa ¢ umywectsom LleHTpa cemeriHoro otabixa « AKBAMAPK ®3OHTA3U».

- B cnyyae npuunHenunsa Mokynatenem/loctem yuwepba umyuiectsy Npogasua, BO3MECTUTb €ro B
nonHom obbeme.

MokynaTenb Bnpaee:

- 3abpatb ¢ cobon Bce OnwOa W HanNUTKW, onnadveHHble Mo Hactosuwen OdpepTe, HO
Hencnonb3oBaHHbIE, MMBO He NOMHOCTLIO UCNONb30BaHHbIE B Xoae MeponpuaTtus.

- OcywecTBNATb ONONMHUTENbBHbIV 3aka3 6ntog nnn HanUTKOB CBbile yKa3aHHbIX B [1punoxeHum
Ne1, koTopble onnaymeatoTcsa NMokynaTerieM Ha OCHOBAHWM CYeTa COrnacHoO AEWCTBYOLWEMY Ha
MOMEHT 3aka3sa [penckypaHTy ueH y Npoaasua.

6. OTBEeTCTBEHHOCTb CTOPOH

- CTOpOHbI HECyT OTBETCTBEHHOCTb 3a HEWCMNOMHEHWE WM HeHagnexalwlee MWCMNoNHeHne
obsizatenbcTB no Hactosawen OdpepTte B COOTBETCTBMM C [OEUCTBYHLLMM rpaxgaHCKUM
3akoHogaTtenbcTBoM Poccuickon ®egepaumn.

- [okynaTenb HeceT OTBETCTBEHHOCTb 3a BCeX npurnaweHHbix um locten. pu npuyYnHEHUMU
Moctamu [Mokynatena martepuanbHoro yuwepba umyuwectsy [lpogaBua, cveT BbIiCTaBrAeTcs
BMHOBHOMY (p13nyecKkomy nuLy, a Npyu ero oTkase onnaTtuTb cHeT Ha MecTe — NokynaTento.

MNpoaaBel He HeceT OTBETCTBEHHOCTM nepen NokynaTenem:

- 3a COXpPaHHOCTb NIMYHbLIX BeLlen, LeHHOCTEN n aokyMmeHToB [lokynaTtens/locTen.

- 3a Bpepn, NPUYNHEHHbBIN XN3HW K 300poBbio MNMokynatens/locTen, a Takke yuepb nx uMyLLecTsy,
KoTopble OblfiM NOMy4YeHbl BCNEACTBME HEBLINOMHEHNA WAW HEHAANEXALEero BbINOSTHEHUS UMM
MpaBun npegocTaBneHus ycnyr, npaeui TEXHUKU Ge30nacHOCTM, OEWCTBYIOLMX HA Tepputopumn
LleHTpa cemenHoro otabixa « AKBATNAPK ®OHTA3U».

Cornacnem c Hactosiwen OdpepTton [lokynatenb nNOATBEPXKOAET, YTO OH O3HAKOMIIEH C
MpaBunamu, Jgencteylowmmn Ha Tepputopum LleHTpa cemenHoro otabixa «AKBAMAPK
OOHTA3N» 1 0bs3yeTca ux cobnogathb.

MpopaBsey, He HeceT OTBETCTBEHHOCTb B Criydyae aBapUAHOIO OTKIHOYEHUSI KOMMYHamNbHbIX YCIyr
(anekTpnyecTBO, BogOCHabXeHWe, TEMNOCHabXeHe 1 T.40).

CTopoHbl OCBOGOXOAKOTCA OT OTBETCTBEHHOCTUM 3@ HEBLIMOJNIHEHVWE WNW  HeHaanexailee
BbINOMHEHVe 06sA3aTenbCTB BCMEeACTBME OBCTOATENbCTB HENPEOAONMMON CUrbl, Mo KOTOPbIMU
NMOHUMAIOTCH Ype3BblyariHble UNK HenpedoTBpaTUMble NPW AaHHbIX YCNOBUSAX OBCTOSTENLCTBA,
BKMNtoYasa noxap, 3abacToBKy, WHble COOLITUS MPUPOLAHOrO, COLMANbHOrO XapakTtepa, a Takke
NPUHATUSA OPraHOM rocyapCTBEHHOMW BMacTU UMM OpraHoOM MECTHOro CaMOynpaBrieHUs peLUeHns,
nosnekwye 3a cobon HeBO3MOXHOCTb UCMONTHEHUSI OrOBOPA.

7. PaspelueHue cnopoB

Bce cnopbl, pasHornacua n TpeboBaHus, Bo3Hukatowme y CTOPOH B CBA3W C UCMOSTHEHWEM
OdbepTbl, NOANEXAT PACCMOTPEHNIO MYTEM NEPETOBOPOB.

Bce cnopbl, pasHornacuss n TpeboBaHusi, He paspelléHHble B XOAe NeperoBopoB, noanexaT
paspeLueHnto B cyae.

[o npegbsiBneHns wucka, CTopoHa, cuuTawwasi, 4YTO e€ee npaBa HapylweHbl (ganee -
3amHTepecoBaHHas CTopoHa), 06s13aHa HanpaeuTb Apyron CTOPOHE MMCbMEHHYIO NPETEH3NIO.
CTtopoHa, koTopasi nony4yuna npeTeH3nto, obsizaHa ee pacCMOTPETb M HANPaBUTb MUCbMEHHbIV
MOTMBMPOBAHHbLIA OTBET HA MNPETEH3N B TeyeHue 7 (cemu) paboumx OHEN C MOMEHTa ee
nony4eHuns.

B cnyyae Henony4eHus oTBeTa Ha NPETEH3UIO B yKasaHHbI CPOK NMbBO Hecornacus ¢ OTBETOM,
3anHTepecoBaHHasi CTopoHa BrnpaBe 06paTuTbCs B CyA.
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Bce cnopbl n pasHornacus OyayT pewaTbcs B Ccyae No MecTy HaxoxaeHus lNMpoagaBua B nopsigke,
YCTaHOBNEHHOM AENCTBYHOLLUM 3aKoHO4aTENbCTBOM PO.

Mo Bcem Npo4ymm BoNpocam, He NpegyCMOTPEHHbIM B HacToswen OdepTte, CTOPOHbI
PYKOBOACTBYIOTCS OENCTBYOLLMM 3akoHodaTenbcTBoM Poccunckon degepaunn.

HacTtoswmm g Bblpaxato cBoe NosiHoe 1 6e30roBopoyHOE cornacue ¢ ycrnoBusamn oepTsl,
0065a3ytoCb KX BbINONHATL U paspeLwato OO0 «Aksa [pansy», a Takke No ero NopyyYeHuo TpeTbUM
nvuam ocywectBnATb 06paboTKy BCEX OaHHbIX, YKa3aHHbIX MHOM, BKItoYasa cbop,
cucTemaTmnsaLmio, HaKoNeHne, XxpaHeHne, yToO4YHeHne, UCcnonb3oBaHne, obesnuyunBaHue,
YHUUYTOXEHME NEePCOHanbHbIX AaHHbIX, B LIeNsX, CBA3aHHbIX C yCroBmaMn HacToswen OdepThl,
npunobpeTeHnem BMNeToB, BO3MOXHOCTbIO NPeaoCTaBNeHns MHpopMaLmMm 0 ToBapax 1 ycnyrax,
KOTOpbl€ MOTEeHUManbHO MOryT NpeAcTaBnAaTb A9 MEHS UHTEpPeC, a Takke B Lenax cbopa u
06paboTkM CTaTUCTMYECKON MH(pOpMaLMK U NPpOBEeAEHNSA MAaPKETUHIOBbLIX UCCref0BaHUN.
Cornacwue Ha 06paboTKy nepcoHanbHbIX aHHbIX B COOTBETCTBMM C YKa3aHHbIMM Bbille YCNOBUAMMN
A NpegocTaBnAlo Ha 25 (gBaguaTth NSATb) neT.

£ yBeJOMMEH U cornaceH ¢ TeM, YTO YKa3aHHOE MHOI0 cornacme MoxeT 6biTb MHOW OTO3BaHO
rnocpeacTBOM HanpaBneHUsi MIMCbMEHHOIO 3asiBNieHNs1 3aka3HbIM MOYTOBLIM OTNPaBNEHNEM C
OMUCbIO BIOXEHUSA NGO BPYYEHO NTIMYHO NoA NoANMCh YNorTHoMoYeHHoMY npeacTtasuTento: 000
«AkBa Ctanny», 109652, r. Mocksa, yn. JltobnuHckas, 4. 100, kopn.2.
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